Social Debt Counselling in Germany

(selected aspects)
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Social Debt Counselling in Germany

(selected aspects)
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Consumer Insolvency in Germany

for every over-indebted private person living in Germany*
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Consumer Insolvency in Germany

Ethical approaches in German social work

Is it better to make a strong effort for an out-of-court-settlement or should
we give advise to use the insolvency proceeding?

Out-of-court Insolvenc
settlement .

e Helps to strengthen e |[t's about
the self- empowerment
responsibility e So, it is the decision
e It’s the first aim of of the client, not of
the insolvency act the counsellor
e |f successful, it's e Future instalments
sustainable will make it difficult
C Ind|\{|dual plans are to create a 7
p055|b|e sustainable *
household planning 78N
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Consumer Insolvency in Germany

Social debt counselling

How to keep the quality as social counselling?

Problems:

= Everybody can call himself a ,debt counsellor?.

" |ncreasing internet counselling and phone counselling to
start an insolvency

Solution:

= Debt counselling services need an approval with quality
standards for insolvency counselling

= Insolvency counselling now needs a face-to-face advice ﬁI?‘
by law. a1
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Execution on property

WERE attachment of Enforcement in
attachment the bank account residences
compulsory

auction

Will be skipped

attachment o
the rental
security deposit
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Execution on property

Wage Enforcment of Enforcement
attachment accounts in residences

compulsory
auction

attachment of

the rental
security deposit
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Execution on property

Wage attachment

- has to be fulfilled by the employer
- There is a table, which shows how
much money is executed,
depending on income and
obligation to pay child support

(alimony) Sl
’é§

the attachment exemption limit
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Execution on property

Wage attachment

in Euro Pfandbarer Betrag b

Nettolohn monatlich

bis 1 079,99

1 080,00 bis 1 089,99
1.090,00 bis 1 099,99
1100,00 bis 1 109,99
1110,00 bis 1 119,99
1120,00 bis 1 129,99
1 130,00 bis 1 139,99

0

4,28
11,28
18,28
25,28
32,28
39,28
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Execution on property

Wage attachment

I 41V,U0 Ui | 419,979 £39,20 = = =

429,99 daad - : i

439,99 - : :
440,00 DIs 1 449,99 0,28 - 16 180 72

1 450,00 bis 1 459,99 263,28 - - ’
1 460,00 bis 1 469,99 270,28 - - -
1 470,00 bis 1 479,99 277,28 - - -
1 480,00 bis 1 489,99 284,28 0,98 - -
1 490,00 bis 1 499,99 291,28 5,98 - -
1 500,00 bis 1 509,99 298,28 10,98 - -
1 510,00 bis 1 519,99 305,28 15,98 -
1 520,00 bis 1 529,99 312,28 20,98 -
1 530,00 bis 1 539,99 319,28 25,98 -

1 640,00 bis 1 549,99 326,28 30,98 -



Execution on property

attachment of
the bank account
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Execution on property

Attachment of the account

The customer has to change
The whole money on the his account into an
account can be executed execution-secured account

(P-Konto) directly in his bank

Than every month a total
income up to 1.073,88 € will
not be executed

It is possible to transfer money from one month to the next, it‘s not possible to safe money.

The approved debt
counselling services are
allowed to sign certificates
to change the amount of the
monthly secured money

Child-support will be Child benefit will be
considered considered

Easy to handle, but difficult if several months have to be checked. N 2
7N

More complex judicial questions need a court decision caritas
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Execution on property

Enforcement in
residences
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Execution on property

Enforcement in
residences
The judicial officer is allowed to
search the debtors residence
Exempted goods
- Goods necessary for private use

- Goods. necessa.ry./ for sl
professional activity 'és
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Execution on property

attachment o
the rental

security deposit
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Execution on property

attachment of the

rental security deposit

-The creditor can seize the rental security

deposit, which is necessary to rent an

appartement.

- The landlord has to keep the seized

deposit until the tenant moves

- As member of an housing cooperative, the

interests are secured in the same way up to ﬁl?‘
N

an amount of 2.000 €
caritas [V
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What does Creditreform say?

Over-indebtedness increases remarkably — especially ,strong’ over-
indebtedness is further growing in 2016

The increase of the number of over-indebted people is based only on the rising
of cases with a high intensity of over-indebtedness. (to put it simple: court
cases)

Creditreform does not publish their sources. It‘s not possible to proof the data.
They do not have data of all Germans, but try to make a projection.

In German:
Uberschuldung steigt spiirbar - vor allem "harte" Uberschuldung nimmt 2016
weiter zu

Der aktuelle Anstieg der Uberschuldungszahlen beruht ausschlieRlich auf einer
Zunahme der Fille mit hoher Uberschuldungsintensitit (vereinfacht:
gerichtliche Sachverhalte)

N2
— | o | 7N
Source: http://www.creditreform.de/nc/aktuelles/news-list/details/news-detail/schuldneratlas-deutschland- :
berschuldung-von-verbrauchern-jahr-2016.html cartas 18




Statistics W%z@

Anzahl der uberschuldeten Privatpersonen in Deutschland von 2004
bis 2016 (in Millionen)

7,34

7,19

6,?2 6,35

659 658 067

Anzahl der Schuldner in Mio.
s

2
0}
2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
Quelle: Weitere Informationen:
Creditrefarm Deutschland; ab 18 Jahre
© Statista 2017
%
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https://www.google.de/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwix472Am9fTAhVCaxQKHWoRAowQjRwIBw&url=https://www.blitz-kredite.com/ratgeber-ueberschuldung.html&psig=AFQjCNEIZNXld_r29L4SQKC2xHJPNiiB5w&ust=1494020647884380
https://de.statista.com/statistik/daten/studie/166338/umfrage/anzahl-der-schuldner-in-deutschland-seit-2004/
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compulsory auctions
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Statistics

default action (Mahnverfahren)

10000000

9000000

8000000 -

7000000 -

6000000 -
5000000 -
4000000 -
3000000 -
2000000 -
1000000 -
0 A T T T T T T T T T T T T T T !

N 4
] N

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Source: Bundesamt fiir Statistik (2016): Rechtspflege - Zivilgerichte, Fachserie 10 Reihe 2.1

caritas



Statistics

Insolvency proceedings
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Statistics

declaration of property
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Statistics

Causes 2015 Sickness

Divorce
unfall | 0,2 % / Une plement
Tod des Partners 1,3

b

L]

g Krankheit 8,6 %o

E Scheidung, Trennung | 8,1 %

Arbeitslosigkeit, reduzierte Arbeit | 27,5 %
Schadensersatz wegen unerlaubten Handlungen 0,1 %
§ e Nichtinanspruchnahme von Sozialeistungen 0,1 % o
58 Straffélligheit M 1,0/% Consumer behaviour
-E E Unwirtschaftliche Haushaltsfiihrung _ 2,9 o
E > Fehlende finanzielle Allgemeinbildung _ 3,4 %
Konsumverhalten — 8,9 % Irlco e pove rty
Gescheiterte Immobilienfinanzierung _ 1,3 %

H Haushaltsgriindung/Geburt eines Kindes _ 1,7 |%

S : , .

g Zahlungsverpflichtung aus Biirgschaft/Mithaftung _ 1,3 % Unsu cessful

=] Unzureichende Kredit- o. Bilirgschaftsberatung _ 1,3 %

v

§ Sucht [ (3,1 % self employment

E Sonstige Griinde 7,9 %

Einkommensarmut 10,4 %
Gescheiterte Selbststindigkeit 9,1 % & ?/
1 ; i

0 % 5 % 10% 15% 20% 25 % 30 % ,J s

Quelle: CAWIN-Daten: Darstellung: iff. Cari'[aS



Statistics

Causes 2015

These data are collected in social debt counselling services.
It‘s good to have these data. But | have three remarks:

1. There is no setting to define the causes. Every individual
counsellor forms his own definition.

2. They only reflect the individual viewpoint of the debtor (or
the counsellor). It is not possible to discuss other causes
like easy access to credit, a polity of the European central
bank also to push consumer credits or a social welfare
system which creates debts.

3. The world is getting more complex. So maybe it is not

financial illiteracy which create over-indebtedness Y%
but not suitable financial services. 7JI§

caritas



links

= European judicial enforcement
http://www.europe-eje.eu/en/

= Die CurVe: Curriculum und Professionalisierung
finanzieller Grundbildung
www.die-curve.de
essay in English:
https://ec.europa.eu/epale/en/blog/financial-literacy-
much-more-just-arithmetic

= Pleite-was-nun: financial literacy project with video-clips

in Germany: 1%
https://www.caritas.de/pleite-was-nun 74I§
cavitas JIPAS
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